Cookie Policy

1. Introduction

This Cookie Policy explains how NextGenCXSolutions uses cookies and similar
technologies on our website. By using our website, you consent to the use of cookies
in accordance with this policy.

2. What Are Cookies?

Cookies are small text files stored on your device when you visit a website. They
help the site remember your preferences and enhance your browsing experience.

3. Types of Cookies We Use

o Essential Cookies: Necessary for the website to function properly. Without
these, certain services may not be available.

« Performance and Analytics Cookies: Collect anonymous data on how users
interact with our site, helping us improve its performance.

« Functionality Cookies: Remember choices you make (e.g., language) to
provide a more personalized experience.

o Targeting/Advertising Cookies: Used to deliver relevant ads to you based
on your browsing history.

4. Managing Cookies

You can control and manage cookies through your browser settings. Most browsers
allow you to refuse or delete cookies. However, disabling cookies may affect the
functionality of our website.

5. Third-Party Cookies

We may allow third-party service providers, such as analytics providers or
advertisers, to place cookies on your device. These cookies are subject to the third
parties’ privacy policies.

6. Consent

By continuing to use our website, you consent to our use of cookies as described in
this policy. You may withdraw your consent at any time by adjusting your browser
settings.

7. Changes to This Policy

We may update this Cookie Policy from time to time. Please check this page
regularly for updates.



8. Contact Information

If you have any questions or concerns about our use of cookies, please contact us
at:

o Email: florin@nextgencxsolutions.com

e Phone: 00352661120482



